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Knowing the risks 
 

The last few years, even decades, have been marked by an increase in disasters in terms of frequency, 
but also in terms of their intensity, both in Quebec and elsewhere in the world.  

Climate change partly explains this sad situation and it is certain that the sustained increase in these 
climate changes will continue to affect us for several more years. 

At the same time, development, urbanization, new technologies and increased travel also play a role in 
this increase in the number of disasters. 

Do you know the risks that threaten your municipality? Or your property?  

We are more witnesses to the misfortune of others through the news than victims of a disaster ourselves. 
Are you the type of person who thinks this only happens to others? Positive thinking is good, but it is 
important to know the risks that threaten us and to be prepared for them! 

You will find a list of the risks present in your municipality as well as safety instructions for each of them 
in the section "Specific risks: WHAT TO DO? ». Do not hesitate to contact your municipality for more 
information.  
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The family emergency plan 
 

Normally, each entity, whether it is the Government of Quebec, municipalities, businesses, schools or 
retirement homes, must have an emergency response plan. As a citizen, you are no exception. It is 
important to be prepared for any eventuality!  

Thus, we invite you to take about thirty minutes of your time to establish the basics of your family 
emergency plan. Your plan should, for example, be able to answer the following questions: 

ü What is the evacuation plan for your home? What is your home's evacuation plan? Do you know the 
different roads you can take to evacuate your neighbourhood? 

ü If your family is separated during an event, what is your meeting point outside your yard (e.g. 
community center, school, library, etc.)? What is your plan B if this place is inaccessible? 

ü Who will you contact in an emergency to pick up your children or to make sure your parents are fine 
if you are unable to do so? 

ü What is the emergency policy of the daycare or school where your children go? Of your parents' 
retirement home? 

ü If you had to evacuate your home, who could accommodate you for a few days? Ideally, have an 
option nearby and another more distant! 

ü Do any of your family members have any special needs or challenges (reduced mobility, blindness, 
illness requiring special care, etc.)? How will you respond to their needs if you have to evacuate, or 
on the contrary, if you are confined to your home for a few days? 

ü Do you have a relative who lives in another area who could help you communicate with family 
members if local telecommunications networks are overloaded? 

ü What will be your means of obtaining important information in case of an emergency situation (radio, 
your municipality's website, etc.)? Refer to the "Alerted and Informed" section of this guide for more 
information on this topic. 

ü What will you do with your pets in case of evacuation? 
ü Do you have electronic security copies and hard copies of your important documents? Of your 

memories such as photos? Where are these copies?  
ü Where can you turn off electricity, water, or gas in your home? Do you know how to proceed? And 

the other members of your family? 
ü Do you have a 72-hour kit? Where is it located? Refer to the section of the same name in this guide 

to learn more about this. 

Write this information down and make sure that everyone in your family is aware of the content of your 
plan. Put a copy in your 72h kit! Don't hesitate to involve your children in the development of your plan. 
It is also possible to present the theme in a fun way, while allowing them to get used to the subject and 
prepare themselves to react well in case of an emergency situation. In addition, as soon as they are able 
to, they should learn to: identify themselves, give their address, your name and phone number and dial 
911 if necessary. 
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Finally note that tools exist to accompany you! Follow the link below to: 

1- Watch a short video explaining the content of a family emergency plan; 
2- Download and/or print a document in which you can directly enter your family emergency plan; 
3- Or, fill out your plan directly online. 

Link: www.preparez-vous.gc.ca/cnt/plns/index-fr.aspx   
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72-hour kit 

 
Three days (72 hours) is the maximum time that emergency services should take to help you in the 
event of a major disaster. Indeed, emergency responders will primarily help those who need it most 
and it may take some time before they reach you. If you find yourself isolated with your family, or if you 
need to evacuate quickly, an emergency kit will be essential! 

Store your kit in a convenient place where it will be quickly accessible, whether you are confined to 
your home or have to evacuate. For example, in the closet at the entrance. Ideally, consider placing it 
on a raised surface to anticipate flooding! 

Now let's look at what should be in your kit. 

Basic evacuation kit (should fit in a large backpack):  

ü Big water bottle 
ü Protein bars 
ü Battery-powered or hand-cranked flashlight  
ü Spare batteries 
ü Survival candles 
ü Matches or lighter, waterproof matches 
ü First-aid kit 
ü Whistle (to signal your presence to the rescuers) 
ü Dust masks (to filter contaminated air) 
ü Cellular charging cable with car adapter 
ü Duplicate keys (home and car) 
ü Cash 
ü Copies of important documents: identification documents, insurance policies, birth certificates, 

wills, prescriptions for drugs and glasses, family emergency plan, etc. 
ü Special drugs (epipen, inhalers, etc.) 
ü Other items according to your specific needs (eg baby products) 

 

Kit in case of prolonged confinement (in a bin, ideally placed in a room easy to close and heat, which 
could accommodate the whole family):  

ü Three liters of drinking water per person per day for 72 hours 
ü Non-perishable food (provisions for at least three days) 
ü Pet food, if any 
ü Manual tin opener  
ü Battery operated radio or a crank radio  
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ü Spare batteries 
ü Blankets and warm clothes 
ü Auxiliary heat 
ü Playing cards, books, etc. 

 

Note that you can buy a pre-made kit at the following sites:  

v St. John Ambulance: boutiqueasj.ca  
v Salvation Army: store.salvationarmy.ca  
v Red Cross: produits.croixrouge.ca 
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Kit for the car 

 
An emergency can surprise you anywhere, especially by car. In addition, it is quite possible that your 
car becomes your main means of evacuation.  

So here is what a well-equipped vehicle should contain: 

ü Shovel, scraper and snow broom 
ü Sand or salt 
ü Traction bands 
ü Voltage cables 
ü Flashlight and extra batteries 
ü First-aid kit 
ü Flares, warning lantern, reflective cones 
ü Bottles of water and non-perishable foods (eg protein bars) 
ü Matches and candles  
ü Blankets 
ü Warm clothes and spare boots 
ü Road maps 
ü Cellular charging wire 
ü A little change 
ü Amicable report 

Just like the 72-hour kit, the Red Cross and other organizations sell pre-made car kits. 
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Quiz: assess your resilience! 
 

My safety, my responsibility: increasing my personal resilience   

As a civil protection worker in your community, you must first and foremost ensure that you are ready to ensure 
your personal safety and that of your loved ones so that you can intervene effectively with your municipality 
in the event of a disaster.   

 

Did you know that... 

§ One in four people regularly drive their vehicle when it contains less than a quarter of its fuel tank? 

§ Most people generally keep a larger supply of wine or beer than drinking water? 

§ A drinking water supply for 72 hours (4 L/day) normally costs less than $ 5 / person? 

§ We often have a budget reserved for leisure ( restaurant, shows, holidays, activities, etc.), but very 
rarely for our personal safety?  

Fill out the following form to draw up a personal action plan!  

Quiz questions Excellent To be 
reviewed 

To do 
soon! 

Do you know the phone numbers of your loved ones by heart?    
Do your children know your phone number and address by heart?    
Do you usually have more than $ 20 cash in your pocket?    
Do you have a small cash reserve at home?    
Do you fill the tank of your car as soon as it is between half and quarter?    
Drinking water is the most important commodity. Do you have your supply 
of bottled drinking water at home for 72 hours (4 L/pers/day)? 

   

Do you have a supply of food for 72 hours (dry food / cans)?    
Have you invested in your family's safety in the last 12 months?    
Do you have a functional secondary heating system?    
What is your family plan in the event of a prolonged power outage?    
Have you ever received first aid training? If so, is it up to date?    
Do you have a 72-hour emergency kit for your family?      
Do you have a "car kit"? Cellular charging wire, jumper cables, dry food, 
blanket, gloves, first aid kit, etc.? 

   

Do you have a copy of your computer data - memories?    
Have you ever inquired about the particular risks surrounding your home?    
Have you ever done a simulation of emergency measures (evacuation, 
earthquake, etc.) with your family? 

   

Total:     
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Based on the results of the questionnaire, what do you think should be included in your personal 
action plan? 
 

Actions to take Deadline Done 
(√) 
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Alerted and informed 

 

Alerted: Be notified promptly in case of an emergency situation.  

Informed: Know the risks and safety instructions (before an emergency), have access to information to 
follow the evolution of the situation and instructions to citizens (during an emergency).  

The best sources of information will always be the official ones. Avoid Facebook pages created in the 
wake of an event that will often convey false information. Instead, refer to the official website of your 
municipality.  

Here are some ways to be alerted effectively and informed throughout an emergency measure:  

ü A citizen alert app should be one of the first, if not the first, means to warn you in case of an 
emergency. You will also find information on the different places where services will be provided. So, 
keep it active, do not delete it and program a particular ringtone for its notifications to recognize them! 

ü Your municipality's website should become your main source of information: it should provide you 
with the right information and direct you to the services that are available. 

ü Social networks are expanding and becoming an effective way to communicate information: make 
sure you subscribe to your municipality's Facebook and Twitter accounts if it has one, but also to 
those of your police service, those of the Ministry of Public Security of Quebec and those of Urgence-
Québec. These last two entities are also sources of information, both before and during, or after a 
disaster! You can visit the Urgence-Québec Web site at the following link: 
www.urgencequebec.gouv.qc.ca  

ü Of course, television, but also a radio that works even without electricity, remain relevant means of 
information since the municipality should ensure that sensitive information is communicated to the 
media, which are able to disseminate it more widely. So, make sure you know the local radio stations. 

At the same time, avoid overloading 911 or municipal lines during an emergency, especially if you can 
find the information elsewhere. However, do not hesitate to contact them if you are in need! 

Of course, don't forget that getting informed before an emergency even occurs is also very important! 
Already, if you take time to read this guide in its entirety and implement its advice, you should be well 
prepared in the event of a disaster. 
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General emergency contact information and useful links 
 

Any EMERGENCY: 911   

Info-Santé : 811 

Road Info: 511 (also at quebec511.info) 

Poison Control Center: 1-800-463-5060 

 

Also, be sure to write down the following numbers in your family emergency plan: 

ü Number of your municipality 
ü Number of the nearest hospital, your family doctor and your pharmacist 
ü Number of your loved ones 
ü Number of your insurance companies 
ü Number of daycare, school or seniors' residence 
ü Work number of your family members 

 

Here are some useful links: 

Ø To accompany you in your general preparation: 
v Urgence-Québec : urgencequebec.gouv.qc.ca    
v Ministry of Public Security of Quebec: securitepublique.gouv.qc.ca 
v Federal Government:  preparez-vous.gc.ca  
 

Ø To follow the weather conditions: 
v Weather Canada: meteo.gc.ca  
v Weather media: meteomedia.com/ca  
v AccuWeather : accuweather.com/fr/ca/canada-weather  

 

For information on specific risks, refer to each of them in the next section of this guide. 
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Get involved in civil security 
 

Are you interested in civil security? Do you want to get involved? To volunteer if an event occurs? 

Here are some organizations you may contact: 

ü Your municipality! They are often looking for volunteers who could help in case of emergency. Do 
not hesitate to call and give your name now! 

ü The Canadian Red Cross to help the victims: croixrouge.ca/benevolat  
ü St. John Ambulance to be the first responder:%20bsja.ca/French/How-You-Can-

Help/Pages/Devenez%C3%A9n%C3%A9vole/Volunteer-Landing.aspx 
ü The Salvation Army to support disaster victims and emergency responders: 

armeedusalut.ca/benevolat-aupres-de-larmee-du-salut  
ü Association québécoise des bénévoles en recherche et sauvetage (AQBRS) pour la recherche 

et sauvetage en général : sauvetagecanin.jimdo.com/accueil/vous-d%C3%A9sirez-vous-
impliquer 

ü Quebec Rescue and Air Search (SERABEC) for Air search and rescue: serabec.ca/devenir-
membre  

ü Canadian Coast Guard Auxiliary for Water Search and Rescue: gcac-q.ca/aide/devenir-
partenaire-.php#membre  

ü Amateur Radio club of Quebec (RAQI) for radio communications enthusiasts: raqi.ca  

Note that each of these organizations generally has its own training program to ensure that you are 
equipped to respond appropriately. 

Finally, remember that a simple general first aid course could make a difference. Is there at least one 
trained person in your home? 
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Insurance 
 

In the event of a disaster, insurance coverage will often become a major concern. Of course, the first 
step is to make sure you have an insurance policy. Nevertheless, have you ensured that you are covered 
for disasters threatening your municipality?  For example, flood and landslide coverage is rarely included 
at first sight. Check with your broker! 

You could also save yourself a lot of hassle by having already completed an inventory of your personal 
belongings, with photos, videos, and proof of purchase! Keep hard and electronic copies of this evidence 
in strategic locations (72-hour kit, at work, with a family member, etc). 

Finally, plan that insurance claims procedures can be long and tedious in the event of a disaster and that 
it may take several months to receive a refund... if you receive one! Be aware that, in parallel, government 
financial assistance programs should generally be implemented during major disasters: do not hesitate 
to ask your municipality for information!   
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2. Specific risks: what to do? 
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Shortage or contamination of drinking water 

 

A shortage of drinking water is manifested by a lack of water. This can be caused by drought, frost or 
water damage, or water contamination (chemicals, parasites, etc.). 

 

Preparation and prevention 

ü Have a drinking water reserve at all times for 72 hours (three liters per day per person) 
ü Have empty containers to receive bulk water (food grade) 
ü Provide a large container for washing and/or carrying water, for example to flush toilets (tank, 

bucket, etc.) 
ü Do not forget to provide water for your pets as well 

 

During the event 

Generally: 

ü Throw away anything that could have been prepared beforehand with contaminated water (ice 
cubes, drinks, etc.)  

ü Scrupulously respect the instructions issued by the authorities concerning water use  
ü Prepare foods that do not require a lot of water (eg canned soup) 
ü Use water reserves carefully and sparingly 

During a boil water advisory: 

ü Boil tap water for the time required by the boil water advisory 
* Boiled water can be kept refrigerated for three days in closed containers  
* Boiled water can be stored for one day at room temperature 

CAUTION: Filter systems such as softeners, activated carbon or pitcher filters do not eliminate 
harmful bacteria. Water should always be boiled or disinfected with systems such as ultraviolet 
rays, ozone or chloride. 

When a non-consumption notice is given: 

ü Use only your drinking water supply or bottled drinking water for food consumption and cooking 
*The water can then be used for washing clothes, dishes or for personal hygiene 

ü Follow the instructions in force to get drinking water in case of distribution 
* Keep some money for a possible deposit on the containers 
* Have a proof of residence on hand 
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When a non-use notice is given: 

ü Use only your drinking water supply or bottled drinking water for ANY USE (consumption, hygiene, 
laundry, etc.) 

ü Follow the instructions in force to get drinking water in case of distribution 
* Provide containers for bulk water transportation 
* Have a proof of residence on hand 

 

After the event 

When the boil or non-consumption notice is lifted, you must: 

ü Let the cold tap water run for a few minutes 
ü Empty and wash the ice machines 
ü Drain external taps and hoses 
ü Follow any other instructions from your municipality and / or your water supplier 

 

For more information:  

v Municipal Water Bulletin: 
http://www.environnement.gouv.qc.ca/eau/bulletin/inscription.asp#abonner 

v Drinking water quality standards: info@mddelcc.gouv.qc.ca   
    Tel: 1-800-56-1616 
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Extended power failure 

 

Power outages often occur during extreme weather conditions, such as snowstorms, ice storms or high 
winds. They may also be the localized consequence of another ongoing disaster (eg explosion, major 
accident, etc.). 

 

Before the event (preparation and prevention): 

ü Keep in a safe and easily accessible place: 
Ø A flashlight and spare batteries 
Ø A battery or crank radio 
Ø Candles or an oil lamp and the necessary fuel 
Ø A fondue stove and its fuel 
Ø A lighter or matches 
Ø Blankets and warm clothes 

ü Invest in a generator or auxiliary heater (pellet stove, gas heater, etc.) 
ü Make sure your generator or heater meets the standards and that you know how to use it safely: 

get informed! 
ü Have your heater inspected and cleaned once a year 
ü Make sure you have sufficient fuel at all times and antifreeze (piping)  
ü Keep an old wired phone (they work for emergency calls even without electricity) 
ü Have a charger for the car at hand (could allow you to charge your cell and other devices) 
ü Learn about appropriate behaviors to avoid hypothermia 

CAUTION: Auxiliary heaters can increase the risk of fire and release carbon monoxide, an 
odourless, colourless and deadly gas. It will therefore be necessary to install a carbon monoxide 
detector in your home. 

 

During the event 

ü Listen to the news on the radio 
ü Turn down the thermostats to a minimum 
ü Disconnect all electrical and electronic equipment, except one lamp per floor, to avoid an 

overvoltage of the equipment when the power returns 
ü Open the refrigerator and freezer doors as little as possible: you will be able to store your food for 

24 to 48 hours 
ü A few times during the day, let a trickle of water run and flush the toilet, if necessary manually 

(bucket of water) to prevent the pipes from freezing 
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ü Gather family members in a room where you will try to conserve heat 
ü Turn on your auxiliary heater, if you have one 
ü Observe safe behavior: no generator or barbecue inside (risk of carbon monoxide poisoning) 
ü If your home gets too cold, leave it and go to: 

o The home of a loved one who still has electricity or who has an auxiliary heater 
o The accommodation center opened by your municipality 

ü If you have to leave your home:  
o Close the water, electricity and gas inlet 
o Put antifreeze in toilets and sink and wash-basin drains 

After the event 

ü Make sure the water heater is full before restoring power 
ü Restore power by activating the main switch in the electrical box 
ü Open the water inlet and taps in your home to allow the air in the pipes to escape 
ü Call a specialist to reopen the gas if necessary 
ü Throw away perishable food that has been at a temperature of 40 Celsius or more for more than 

two hours or has deteriorated significantly (bad smell, mould, etc.)  

 

For more information: 

v Info breakdown (Hydro-Québec): pannes.hydroquebec.com/pannes    
v In case of emergency if cables and electrical installations are on the ground, call Hydro-Québec 

at 1-800-790-2424 
v Video about what to do during a prolonged outage: 

www.youtube.com/watch?v=o_NXRWGpDmQ&feature=youtu.be  
v To learn more about this topic, including how to avoid hypothermia, the use of a generator and 

precautions to take with wood, gas and oil heating appliances:  
www.urgencequebec.gouv.qc.ca/fr/situation-urgence/Pages/Panne-de-courant.aspx 
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Tornado and high winds 
 

Tornadoes are the extreme expression of strong winds that can uproot trees, move cars and destroy 
houses. Nevertheless, "simple" strong and microbursts winds can also have significant consequences: 
although they are less powerful, they generally sweep much wider corridors.  

 

Before the event: 

As prevention: 

ü Cut and pick up dead branches 
ü Cut down dead trees 

As soon as an episode of violent winds and risk of tornado is announced: 

ü Tie up and protect your garden furniture, barbecue, garbage boxes, satellite dish, etc.  
ü Store heavy equipment in a garage or shed 
ü Postpone non-essential travel 
ü Keep an eye on Environment Canada's weather and alerts 
ü Listen to the radio for the most up-to-date information and to be alerted as needed. 
ü Recognize the warning signs:  

ü Yellowish to greenish clouds 
ü Storm and frequent thunderclaps, loud rumbling in the sky 
ü Funnel cloud 

 

During the incident: 

ü Stay safe in a building 
ü Take shelter in a basement, preferably, or in a small enclosed room on the ground floor (bathroom, 

closet, etc.) 
ü Stay safe under a table or desk 
ü Stay away from windows 
ü Do not use the lifts 
ü Follow the instructions of the authorities and, if necessary, evacuate to the designated refuge 
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Outside:  

ü Leave the trajectory of the tornado 
ü If possible, take refuge inside as soon as possible 
ü If impossible, take refuge in folds or ditches 
ü Avoid confined spaces that can lead to wind corridors (e. g. between two buildings, under a bridge) 

 

After the event: 

ü Do a weather follow-up to make sure the alert is lifted 
ü Take pictures to document the damage  
ü Clean the affected parts of your home  
ü Do not enter a building damaged by wind 
ü Check the roof and your structures to make sure they are not weakened (eg shed)  
ü Never touch wires or electrical installations on the ground and call Hydro-Québec if necessary  
ü Consult an electrician who can analyze the condition of your home and reconnect the power as 

needed 
ü Before operating the heaters again, consult a specialist 
ü Follow any other instructions from the authorities 
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Winter storm and ice storm 

 

In winter, it is important to take some precautions in case a prolonged power outage or any confinement 
should happen. 

Before the event 

As prevention: 
ü Ensure that your heating system is in good working order and that your roof is intact 
ü Have an auxiliary heating system and a fuel reserve 
ü Clean your chimney before using it 
ü Make sure your home is well insulated 
ü Protect water pipes and hoses to prevent them from freezing 

 
As soon as a winter storm or ice storm is announced: 

ü Make sure you have enough water, food and prescription drugs 
ü Consider weather service alerts when planning your activities 
ü Clear snow or have your roof cleared of snow if necessary 
ü Cut off dead branches and tie up anything that might fly away 

 

During the event 

ü Avoid unnecessary travel and postpone non-essential appointments 
ü Stay in touch with vulnerable people around you 
ü Use your auxiliary heater according to the manufacturer's recommendations 
ü If you make a chimney fire, keep an eye on it to keep it under control 
ü Communicate as quickly as possible with your municipality for any situation requiring the 

intervention of municipal services 
ü Stay tuned to the authorities' safety instructions and stay informed of service interruptions 
ü Look for signs of hypothermia or frostbite 

IMPORTANT: In case of prolonged power failure, refer to the section of the same name! 
 
After the event 

ü Refer to the power failure section if necessary! 
ü Take pictures to document the damage, where possible 

For more information: 
v Prevent frostbite and hypothermia and driving in winter:  

www.urgencequebec.gouv.qc.ca/fr/situation-urgence/Pages/Tempete-hivernale.aspx  
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Flood 
 

A flood can be caused by many factors: hot water tank failure, municipal water system failure, river 
overflow, high tide or dam failure, as well as heavy rainfall or sewer backup. In the event of a flood, for 
all these eventualities, the safety rules remain the same. 

 

Before the event 

As prevention: 

ü Ensure that electronic equipment, mainly in the basement, is raised 
ü Install a backflow preventer to prevent sewage from flowing back into the basement and thus limit 

damage 
ü If you live in a flood zone:  

o Make sure you have vegetated banks 
o Find out about municipal regulations regarding floodplains and, if applicable, comply with 

them 
o Get a pump 
o Equip yourself with waterproof overalls, a boat, a protective membrane for the residence 

or any other item that could be useful to you 

As soon as a flood risk is announced: 

ü Take all objects in the basement or ground floor upstairs 
ü Remove all chemicals or harmful products: pesticides, oil residues, etc. 
ü Block the drain in the basement if there is no backflow preventer valve  
ü Turn off water, gas and electricity 

* If the water rises near switches or electronic objects, do not put your feet in the water! 
Immediately call Hydro-Québec to have the power cut off.  

ü Stay informed by listening to the radio, watching TV or visiting news feeds on the Internet 
ü Pack your suitcase in case there is a sudden evacuation (72-hour kit and other personal 

belongings) 
ü Test your pump 
ü Secure or store objects or furniture that could be carried away by water, mainly outside 
ü Start building a sandbag dike or specialized membranes to protect your home 
ü Protect your windows with wooden panels (waves) 
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During the event 

ü Maintain and strengthen your sandbag dike 
ü Activate your pump if water starts to seep in 
ü Carefully follow the instructions of the authorities and security regarding service interruptions 

(water, gas, electricity) 
ü Help each other between neighbours 
ü Find out about help available from the authorities 
ü Consider the water:  

§ Drinkable if it comes from a public water system unless otherwise specified by the authorities 
§ Not drinkable if it comes from a private well and boil it before consumption until it has been 

tested 
ü If the water level requires you to do so or if the authorities ask you, leave your home 
ü Drive safely, stay away from waterways and feel free to abandon your vehicle in the event of an 

engine failure 
ü Go to your municipality's Center to disaster victims to register, even if you do not plan to use the 

accommodation services (this will allow the municipality to keep you directly informed of the 
developments of the situation in your area) 

IMPORTANT: Your municipality and the army, if any, do not have the responsibility to go and 
protect your homes individually, this responsibility is yours! Indeed, they will focus on a more 
collective management of the situation: protection of essential infrastructures, control of traffic 
lanes, opening of a service center, etc. 

 

After the event 

ü Consult an electrician, who can analyze the condition of your home and reconnect the power 
ü Before operating the heaters again, consult a specialist 
ü Check with the municipality to ensure that water can be consumed 
ü Clean or even renovate the parts of your home affected by the flood: materials that have absorbed 

water will have to be thrown away 
ü Throw away all food and medicines that have touched water 
ü Use boiled water to sterilize kitchen items contaminated by water 
ü Keep an eye out for mould (odours and stains) that could potentially cause health problems 
ü Find out about financial assistance and psychosocial support programs in place 
ü Find out about additional measures to be taken in the event of saltwater flooding (e. g. 

contamination of the drinking water source) 
ü Take pictures to document the damage 
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For more information: 

v See if you are in a flood zone thanks to Géo-inondation:  
geoinondations.gouv.qc.ca/ 

v Follow the floods in your area thanks to the Vigilance website:  
geoegl.msp.gouv.qc.ca/adnv2/ 

v Video "In case of flood, are you ready? » :  
www.securitepublique.gouv.qc.ca/securite-civile/inondation.html 
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Landslide 
 

A landslide usually occurs at a slope, on which a mass of soil or rocks breaks and starts a descent, more 
or less, depending on the effect of gravity.  

 

Before the event 

As prevention: 
ü Avoid:  

o Settling on or near slopes 
o Building a backfill, an above-ground pool or putting materials on the edge of an upward 

or downward slope 
o Removing soil on the edge of a slope, so you can expand your yard or install a 

structure, shed or pool 
o Collecting a quantity of water near a slope (eg gutter, pool drain) 
o De-vegetating a slope 

ü Before doing anything on the edge of the slope, notify your municipality 
ü Look for early signs of a landslide: 

o Deformations in the ground that may appear weeks or even months before a landslide 
o Cracks in the ground, near the summit or on the slopes: they will generally be in an 

arc in the direction of the slope 
o Bulging or appearance of a depression in the slope 
o Small landslide (sometimes less than one cubic meter of land)  

 
As soon as early signs of landslide are detected: 

ü Notify your municipality as soon as you notice a landslide or warning signs 
ü Stay away from the affected area, as the landslide could get bigger or trigger 
ü Follow the safety instructions that will be issued by the authorities (distance to the top of the slope, 

equipment movement, evacuation, etc.) 

During the event 

If you are indoors: 
ü Take refuge in the part of the building that is opposite the landslide 
ü Take shelter under a solid furniture 
ü Hold on firmly to a solid object until all movement has stopped 

If you are outdoors: 
ü Move quickly away from the likely trajectory of the slip 
ü Stay away from banks, trees, power lines and poles 
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ü Do not approach the site of the slide, even if it appears to be over, as the ground often remains 
unstable 

 
After the event 

ü If you have not done so already, notify your municipality 
ü Follow the instructions of the authorities to secure and rehabilitate the affected slope 
ü Take pictures to document the damage 

 

For more information:  

v Areas identified as having a high risk of landslides: 
www.donneesquebec.ca/recherche/fr/dataset/zone-potentiellement-exposee-aux-glissements-
de-terrain-zpegt     

v Information for citizens living in areas at risk of landslides: 
www.securitepublique.gouv.qc.ca/securite-civile/surveillance-du-territoire/glissements-de-
terrain.html  
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Forest fire 
 

Forest fires are frequent in Quebec and unfortunately, they are generally caused by human activities. So, 
whether you are an outdoor enthusiast or a resident in a wooded area, it is important to know what to do 
to prevent forest fires and what to do if one should occur near you or your home.  

 

Before the event 

If you live or go to a wooded area:  

ü Find out about the fire index in the area and the instructions in force (eg: open fire ban or permit 
under certain conditions) 

ü At all times, if you make an outdoor fire: 
o Choose an open and sheltered area 
o Have a shovel, rake and water nearby to control the fire and if necessary moisten the 

surrounding vegetation 
o Keep an eye on your fire at all times 
o Extinguish your fire completely before leaving it by watering it generously (stir the embers 

to encourage water penetration) and then cover it with ash, sand or soil, mainly to avoid 
an underground fire (roots) 

ü Comply with specific local regulations (municipal, park, ZEC, etc.) 
ü Be particularly careful during periods of high flammability (spring and drought periods) 
ü Have an emergency kit ready in case of a hasty evacuation 
ü Extinguish your cigarette butts properly and keep them or bury them 

 
If you live in a wooded area: 

ü Control the vegetation around your house 
ü Store flammable materials (building materials, firewood, propane tank, etc.) more than 10 metres 

from your home and control the vegetation around them 
ü Always have a garden hose or water supply nearby (at least 200 liters) to extinguish an incipient 

fire 
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During the event 

ü Report any forest fire to SOPFEU (1-800-463-3389) and in case of emergency, call 911 
ü Follow all the specific instructions of the authorities 
ü Protect yourself from smoke:  

o Pay attention to public notices and alerts about smoke or air quality and avoid outdoor 
activities if necessary 

o Close the windows and doors of your residence and the air exchanger when there is 
smoke outside 

o Breathe in a wet cloth in the presence of heavy smoke, taking care to cover your mouth 
and nose to avoid inhaling smoke 

ü In case of evacuation: 
o Disconnect propane or natural gas inlets and disconnect the power supply 
o Lock the doors 
o If you have time and your safety is not compromised, water the ground, the walls and the 

roof with a watering system 
o Find out about the announced routes and means of evacuation 
o If you are driving your vehicle, obey the signs on the road and patiently follow traffic and 

the escort vehicle if any 
o Register with your municipality 
o Plan temporary accommodation (accommodation established by your municipality, with 

relatives, at a hotel, etc.) 
 
 

After the event 

ü Return to your home, ideally during the day 
ü Follow the specific instructions of the authorities  
ü Take pictures to document the damage 

 

For more information:  

v SOPFEU map on forest fire risk indices: sopfeu.qc.ca/cartes   
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Extreme heat 
 

Extreme heat events are characterized by a temperature of 30°C or more and a humidex index that 
reaches or exceeds 40°C. Although the definition may vary by region, the term extreme heat or heat 
wave is generally used when the temperature is between 31 and 33°C during the day and between 16 
and 20°C at night, for three or more consecutive days. The most important impacts of these periods, in 
addition to the risks of drought and forest fires (refer to this section), are the health consequences, mainly 
for the most vulnerable populations (the elderly, young children, pregnant women, the sick, etc.)  

 

Before the event: 

ü Maintain adequate hydration at all times (1.5 to 3 litres per day) 
ü Have fans or air conditioning to cool your home when needed 
ü Make sure you have sunscreen, a hat, a sprayer, etc. on hand. 

 

During the incident: 

ü Hydrate sufficiently (3-4 litres per day) 
ü Avoid consuming alcoholic beverages or do so in moderation 
ü Refresh yourself regularly: swimming, fresh shower, wet towel 
ü Spend at least two hours a day in a fresh or air-conditioned place 
ü Keep your home as fresh as possible: 

o Use a fan or an air conditioner 
o Keep windows and curtains closed and blinds lowered by day to keep the freshness 
o Open windows in the evening to ventilate and refresh if it is cooler outside 

ü Reduce physical activity and limit outdoor outings, especially between 10 a.m. and 3 p.m. (hottest 
hours) 

ü Outside, use sunscreen and stay in shady places 
ü Wear light, light-coloured clothing and cover your head if you go out in the sun 
ü Keep in touch with your vulnerable loved ones who live alone (elderly or people with loss of 

autonomy) 
ü Observe the warning signs of heatstroke or sunstroke: do not hesitate to consult a health 

professional if necessary 
ü Follow Environment Canada's recommendations 
ü Ask your municipality about the special measures put in place: extension of the opening hours of 

the municipal swimming pool, opening of a respite center (air conditioning), etc. 
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For more information:  

v Prevent the effects of heat, especially for babies and young children: 
www.quebec.ca/sante/conseils-et-prevention/sante-et-environnement/prevenir-les-effets-de-la-
chaleur-accablante-et-extreme/   

v Animals and extreme heat: 
www.mapaq.gouv.qc.ca/fr/Productions/santeanimale/securitebea/Pages/temperaturesextremes.
aspx   

v Monitor symptoms of heat stroke and sunstroke: www.quebec.ca/sante/conseils-et-
prevention/sante-et-environnement/effets-de-la-chaleur-accablante-et-extreme-sur-la-
sante/#symptomes-necessitant-la-surveillance-de-l-evolution-de-l-etat-de-sante   
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Earthquake 
 

Did you know that the entire St. Lawrence Valley is located in a moderate risk seismic zone? An 
earthquake is unpredictable, spreads quickly and over great distances. Small earthquakes occur in 
Quebec every day and no one knows when we might face a major earthquake: that's why we have to be 
prepared!  

 

Before the event 

ü Learn the things to do in the event of an earthquake, mainly: bending down, grasping, protecting 
yourself 

ü Plan a place to meet with your family 
ü Make sure that the water and natural gas pipes connected to a tank are solidly fixed  
ü Do not leave heavy objects high up 
ü Fix furniture (library or other) that could fall in case of earthquake 
ü Stabilize (non-slip mats, hook-and-loop tape) appliances or furniture that could slip 
ü Do an exercise (Big Jolt) at home or at the office 

 

During the event 

Indoors: 

ü Stay where you are, do not go out 
ü Stay away from windows, mirrors, light fixtures that could explode  
ü Stay away from tall furniture and objects that may fall on you and hurt you 
ü Take refuge under a solid piece of furniture and grab onto it 
ü Lean against a wall and protect your head and neck with your arms 
ü If you are immobilized in a chair, such as a wheelchair, lock the wheels and protect your head 

and neck with your arms 
ü If you are in a public place with many people, take refuge against a wall or away to protect yourself 

in case of crowd movement 
ü If you are in an elevator, press the buttons of each floor and exit as soon as possible 

Outdoors: 

ü Stay away from buildings, power lines and structures that could collapse 

In a car : 

ü Never stop on a bridge, elevated track, under a viaduct or in a tunnel 
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ü Park your car on the side of the road, in an open area where nothing can collapse and stay inside 
the car 

ü If you're on a bus, sit in your seat or sit on the ground  

 

After the event  

ü Exit immediately if you were inside and there is damage 
ü Check that there is no fire or gas leak and evacuate if this is the case 
ü Do not take the elevator 
ü If you are in a vehicle and electrical wires have fallen on it, do not go out and wait for help 
ü Do not enter your home if you notice any damage, the same goes for any other damaged building 
ü Help people who may need it 
ü Stay calm, listen to the radio for information and avoid using your cell phone to avoid overcrowding 

the network 
ü Make sure the water is safe to drink before drinking 
ü Notice the damage and take pictures to document it 
ü If in doubt about any damages to your home, call a building inspector 
ü Clean your residence 
ü Follow any other instructions from the authorities 

 
 

For more information:  

v Grande Secousse du Québec : www.grandesecousse.org/quebec/  
v Simplified map of seismic risk in Canada:  

www.seismescanada.rncan.gc.ca/hazard-alea/simphaz-fr.php  
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Accident involving hazardous materials 
 

Whether it is an industrial or transportation accident, a gas leak, a spill, or a toxic smoke plume, you need 
to know how to react Indeed, certain flammable, toxic, explosive or radioactive materials can cause 
accidents when they are transported, stored or used within companies. 

 
Before the event 

ü Learn about the risks around you: do you live less than 200 metres from a railway track? Near a 
trucking road? Within the impact radius of an industry dealing with hazardous materials? 

ü Know what to do in case of evacuation or containment (see related section) 
  

During the event 

If you are at the scene of a hazardous materials accident: 
ü Call 9-1-1 
ü Avoid any contact with the products  
ü Do not light any source of flame (lighter, cigarette, electronic device) 
ü Move away from the incident site and take shelter 
ü Respect the perimeter of security and / or evacuation 

 
If an accident happens near your home: 

ü Find out about the safety instructions issued by the authorities: 
o Evacuation or containment 
o Notice of non-consumption of drinking water or some foodstuffs 
o Symptoms to watch for (redness, burning sensation on the skin, etc.) 

 
After the event 

ü Carefully follow the information feeds and instructions from the authorities to find out if you can 
get out of your house and / or go home 

ü Follow the instructions for cleaning and decontamination 
ü Take pictures to document the damage, where possible 

 
For more information:  
 

v Learning how to recognize pictograms of hazardous materials: http://www.tc.gc.ca/fra/tmd/qui-
233.htm  
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Evacuate or confine? 
 

Government instructions may vary depending on the incident. The authorities could order containment 
or evacuation. At this point, would you know what to do? 

 

Evacuation 

Definition: A measure that consists of leaving an area exposed to a real or apprehended hazard to avoid 
danger (source: MSP). 

What to do in case of evacuation?  

ü If requested by the authorities, turn off water, electricity and / or gas 
ü Take your 72h kit with you 
ü Take your animals if time and situation allow 
ü Lock your house 
ü Drive on the roads indicated by the authorities in order to avoid any risk area 
ü Register with the Services to disaster victims Center to make it clear that you are safe and to 

make it easier to reach you 
ü Follow carefully all instructions from the authorities 

 
Containment (sheltering) 

Definition: A measure applied within an area exposed to a real or apprehended hazard that consists of 
sheltering from danger (source: MSP).      

What to do in case of containment due to hazardous materials? 

ü Take shelter at home or in the building closest to you 
ü Do not return home if you are safely sheltered elsewhere 
ü Bring all your pets inside 
ü Close doors, blinds, windows, and stay away from them 
ü Seal all air inlets from the outside with wet towels or masking tape 
ü Turn off all systems with outside air inlets such as air exchangers, air conditioners, heat pumps, 

kitchen hoods or dryers 
ü Block the outside air intakes of these systems with damp cloths to prevent toxic gases from 

entering your home 
ü Stay informed by listening to the radio or television 
ü Unless you have a medical emergency, do not contact the authorities 
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ü If your children are at daycare or school, do not pick them up, they will be taken care of by the 
childcare service 

ü If you are in your car, do not stay inside, except to move away from the incident site 
ü Follow carefully all instructions from the authorities 

 
What to do in case of containment due to a malicious act (e. g. shooting)? 

ü Lock yourself in the nearest building or room 
ü Close doors, blinds, windows, and stay away from them 
ü Block access with furniture in the room 
ü Stay quiet 
ü Get information by listening to radio or television through headphones or by following the 

information on the Internet 
ü Carefully follow any other instructions from the authorities 
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3- Play area 
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Youth Zone (MSP) 

https://www.jeunesse.securitepublique.gouv.qc.ca/jeunes/ 

 

Test your knowledge (MSP) 

https://www.securitepublique.gouv.qc.ca/securite-civile/se-preparer-aux-sinistres/jeu-72-heures.html 

 

Great evacuation 

https://www.securitepublique.gouv.qc.ca/securite-incendie/prevenir-incendie/semaine-prevention-
incendies/exercice-evacuation.html 

 

Great Jolt 

https://www.grandesecousse.org/quebec/ 

 

Civil Protection Week 

https://www.securitepublique.gouv.qc.ca/securite-civile/activites-et-evenements/semaine-de-la-securite-
civile.html 

 

 


